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Logging into Your Account
ePayroll is accessible from the Pro Staff home 
page located at www.prostaff.com.  Simply go to 
our website and click the ePayroll link.  You will 
immediately be redirected to the ePayroll login 
page.

• To access ePayroll, type ‘www.prostaff.com’ in 
the address bar and hit <Enter>.

• Click the ‘ePayroll’ link.
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Accessing Your ePayroll Account

Logging into Your Account
All Pro Staff employees are provided a personal 
ePayroll account where pay stubs, direct deposit 
details, employment and income verification 
information and W-2 forms are accessible.

• To log in, enter the following:

1. Your Social Security Number

2. Your PIN (Your PIN is your Employee ID.)

• Click ‘Login’.



Employment and Income 
Verification
The Income Verification section 
provides easy access to The Work 
Number.  By clicking on Income 
Verification, you can obtain a Salary 
Key, which you must provide to 
anyone who needs to verify your 
income, including mortgage 
companies, lenders or apartment 
managers, among others.

• To get general information 
regarding employment verification, 
or to create a Salary Key that can 
be used to verify your income, click 
‘Income Verification’.

Your ePayroll Main Menu



Employment and Income 
Verification
Upon clicking the ‘Income 
Verification’ button on the ePayroll 
home page, you will be redirected to 
The Work Number main page.  You 
will find a new main menu located 
within The Work Number.  From this 
menu, you can choose to:

• Verify your employment only, or 

• Verify your employment plus 
income. 

Verifying Your Employment and Income



Verification of Your 
Employment Only
When you apply for a mortgage, a car 
loan, an apartment or for social services, 
you are generally required to verify your 
employment.  The Work Number gives 
you detailed information explaining how 
you can verify your employment with Pro 
Staff to anyone who requires it.

• To get general information detailing how 
you can verify your employment with Pro 
Staff, click ‘Prove Your Employment’.

Verifying Your Employment and Income



Verification of Your 
Employment Only
If you are asked to provide 
verification of your employment 
only, you may print these 
instructions and provide them to the 
person who requested your 
information.  The instructions detail 
how he or she may verify your 
employment with Pro Staff.

Verifying Your Employment and Income

• Print or write down the instructions 
listed on this page.

• Provide this information to the 
person who needs to verify your 
employment.

• Click the ‘Return to Main Menu’ 
button.



Verification of Your 
Employment and Income
If you are asked to provide evidence 
not only of your employment with 
Pro Staff, but also of your income, 
you will need to create a Salary Key.  
A Salary Key is a six-digit code that 
you will provide to the person who 
requires proof of your income.  This 
allows you to maintain control over 
those individuals who have access 
to your personal information.

• To create a Salary Key, click 
‘Create a Salary Key’.
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Verification of Your 
Employment and Income
Once you have created your Salary 
Key, provide it to the person 
requesting verification of your 
income.  This key is proof that you 
have given them permission to 
obtain your personal salary 
information.

• Click ‘Create a Salary Key’.
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Verification of Your 
Employment and Income
Your Salary Key is a randomly 
generated six-digit number.  It is 
listed in the left-hand column of the 
chart.

Note: You can only use a salary key 
once, so if you have more than one 
person who needs to verify your 
income, you will need to create 
more than one salary key.  You can 
create up to three salary keys at any 
time.  Once a salary key has been 
used, the status will change to 
‘Used’ and it will no longer be 
available.

• To delete, print or e-mail the 
Salary Key you created, select the 
appropriate link in the right-hand 
column.

• To create a new Salary Key, click 
the ‘Create Another Salary Key’ 
button.

• To return to The Work Number 
home page, click the ‘Return to 
Main Menu’ button.
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• To return to the ePayroll home 
page, click ‘Go There Now’ next to 
the ePayroll logo.

• To go to the W-2 eXpress page, 
click ‘Go There Now’ next to the   
W-2 eXpress logo.

• To logout, click ‘Logout’ on the 
upper navigation bar.

Where Can I Go from 
Here?
From The Work Number main 
menu, you may choose to log out, or 
you may go to either the ePayroll 
home page or to W-2 eXpress.
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